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Agenda

 What is Forms Experience Builder?

* What is Operational Decision Manager?
* Why use ODM for Forms Logic?

« Demonstration

* How it works

* Q&A
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Web forms apps are part of an engaging experience

Credit Card Application - Points Plus

This application i< for a credit card, for more product information see our product page

OFEN FINANCIAL NLTWORK
o P e

approach

Highly dynamic and fit
with site's navigation

Qccupation

bility Criteria

Personal Incoma

Nust be 18 years or older —>

/

* Valid social secunty number
® Good cradit history
o OFN banking customer

Already & member?

Interastad in cash

. advances?
@ Conlact an Agent

Apply cash back

-~ payments to?
“ Privacy Palicy

l| FAQ

page

Able to communicate with
other elements on the

OFN
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Banking & Personal Information

Software Engneer x|

100-150k =]

@ ves  No

@ ves C nNo

(® This card
" OFHN Sanings Account
" OFN Cheguing Account

Auto Lﬂ

Credit Cards

Giving you ail tha convenier e Te) plug_lns requ|red

the wormes.

Pall

con

Natural part of the page

Invanous,

Lorem ipsum color
543 mal,
consechure
adipisang elil
NuEa ante ipsum, ullurncorper ut
elementum 8, mallesuada sitamel sagien
In moles necgue hendrent purus commodo
non sectetur. Lorem ipsum color sit amet,
consectetur agipisicing et sed do
eusmod tampor Inclaldunt ut labore &t
dolore magna akqua Ut enm ad minim
vanpiam. quis nestrud exesatation ullamco
Iabons nisi ul ahquip ex ea commodo
consuquat Duis aule inxe dolor in
reprehenderit in voluptate velil esse dllum
dolore eu fugal nulla pariatur

arcy. Ipsum fusce. mattis cum

con

monz |  Takes on the web site

Y79 look through CSS

SUSpal
wvama
munc Jy
mori b -

id felis nec Infeger dolor ullricies donec
phasellus, e at consequal Conubia fusce
neque. Donec in facinia

Qus Ul Allquam nunc convallis, loborss
fzclisls lerem, cuis dlam mollis. Etl2oreat
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IBM Forms Experience Builder
Lets non-technical users create sophisticated web form applications
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= Build complete solutions with database, reports, charting, workflow, notifications, access
control and more

= Easily integrate with existing systems and information through a comprehensive service

architecture

Welcome admin ~ Log Out

IBMForms Deal Tracking & Deal Query, Analysis & Update

© 2013 IBM Corporation

Sales status breakdown for all deals

Deal status:

View as Pie Chart | Sar Chart | Data Table

Deal Tracking

/"\ GREENWELL SPORTS

As a sales representative, you can use this form to track deals and report their status to your office manager.

Deal Information

Deal status:

Early stage [

IRl 18M Forms  Deal Tracking & Deal Query, Analysis & Update
$75,000.00

Expected close dati . Deal Query
2212013 2l /" GREENWELL SPORTS

Product mix for all deals

Product Line:

View as Pie Chart | Bar Chart | Data Table

Running
18.2%

Hountain Biking
27.3%

Camping
9.1%

From 11 submission(s) there were 11 response(s)

Late stage
B.4%

Midde stage

3%.4%
Early stage
27.3%

Deals in the tracking system

Fiter by rep Fitter by product line

Brian Febulous [« | [+]

Click on record to see details. You can also update the record from the detail form

Stage Product Line Desl Amount Rep Mame

Customer

Expected Glose
Hiking 540,000.00 2

Mountain Biking $81,000.00

550,000.00 2722012 Srizn Fa:

Total deal value foritems in view $331,000.00 Average deal size for items in

Brian Febulous

Brian Febulou:

Brian Febulou:

s Bike O-Rama

s Western State Run

view $331,000.00




Why Customers Love Forms Experience Builder
Speed
B Non-technical users can build sophisticated web applications
Agility
B Make changes and fine tune web form experiences in minutes

Integration
M Excellent fit with IBM Digital Experience and Social software

Cloud Economics
M A single shared deployment for all your needs

Easily Extended

M T can collaborate with business users to extend applications using
readily available web development skills
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Dynamic Experiences

Comprehensive set of data capture items, formulas and rules work seamlessly to

Increase productivity

= Rich user interface
Create engaging & personalized layouts

Deepen relationships with dynamic content

Smart interactions using formulas
= Customization with JavaScript & CSS

= Improve customer engagements

= Increase forms completion %

= Improve click through %

= Intuitive self-service experience
= Guided interactions with show & hide logic
= Role-based views and actions
= Responsive content using rules

© 2013 IBM Corporation

Access Plan

Freedom Plan

"

Access Plan

Usage: ¢25periB

Coverage  Available in

your

Status
aea

Coverage  Conining saon

—_ i,
—-— - — ~ Cd
T = ==

===, @

Freedom Plan

pppppp
Prce:  $49.99
permonin

Usage: ¢ 15per 1B

Status R Wy
D o

See Details See Details
'ﬁ Find out which plan best meets yo
Feedback
Share ideas. Provide Feedbat oL
‘ ¢ B vo . Survey
Here you can leave a comm suggestion.
Comment it
Feedback

[] sShare my comment

Share ideas. Provide Feedback

Here you can review suggestions and vote.
[ vote | | Great event, how about adding more local speakers

[ Vote | | | would like to see more events this year

ldVote | | Hold events on the weekend




Built in data management, “lists” and visualization

Built in data management and access control

Easy and fast access to results

= Lists of captured data

= Search and filter records

= View captured data by form

= See workflow activity as it happens
= Printindividual records

Automatic summarization

= Charts
= Summary Tables

Permission based

= Only see records allowed to see
= Roles and privileges
= Generate detailed reports

= Compete assigned tasks
© 2013 IBM Corporation

IBM Formis GW - Deal Tracking & Reporting
Dexall Tracking Dzl Qroery, Analsks & U
Summary Responses
Customizs Creats Fiters Refrash Data Export Dats =
Allows w=ars to kesp track of dasls on cartain products bassd on the dasl information.
Page 1 of 1
Cesl status: Anticipsted desl ... | Expected close ... | Company namse: Product Line:
- IBM F GW - Deal Tracking & Reporting
Middle stage oms = 2 = repering
Late stage el Tracking Dol Query, Analysks & Updsie
Middle stag:] Summary Responses
Middle stag
Customize Creats Fiters Ehars Refreshn
e lats ctaps |
Deal status:
Wigw 3= Pie Chart | Bar Chart

Late stage Choice Count
i 2T A%
— Select one — 0
J— 3
Choss 2y =ta :
5.1% Middle stage 4
Lats stags 3
Middle stage =
4% Clozed
Earhy stags Cloze
2Tk 1"
[ ]
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Business User Creation of Self Service Applications
Easy-to-use web based design tooling

Browser based design

= Full palette of widgets

= Flexible layout using grids & sections

= Graphical rules & formula editor

Rapid development

= Preassembled items with default values

= Automatic binding to data records

= Apply advance features quickly

Familiar techniques

= Drag & drop design experience

= Easy discovery of item properties

© 2013 IBM Corporation

IBM Forms

Use

Settings
Palette

v Common

] Section

Text

] Single Line Entry

[*] Multi-Line Entry

[12] Mumber

2 Currency

f5] Date

@) Time

=] Email

L Page Navigation

= Button

& Image

=] Drop Down

8- select One

2= selectMany

2 Survey

[¥| CheckBox

Forms

Manage

Access

Style

Form 1 = Comment

1 ]
=__F
g

Comment

Here you

Commg

Em|

Collecting Feedback

Stages Validation

Edit Single Line Entry Properties

Basic Advanced Formula Events

Title:

Mame

[] Required =

Width: =
(T)X-Short (") Short (") Medium (") Long (@) Full width

Maximum number of characters: =
50

Hover help text: =

Add additional information for the user about this item
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Workflow and Access Control

Role-based access control and adaptable business processes automate user
notifications and approvals

Customized interactions

. . Style Access Stages Validation
= Guided data capture experience :
= User-specific access to form items Stage Settings
B4
. Personalized submission actions Jefine permiasions forfhe form stace v s Start
(= Submit E
Dyn am | C experi ence Grant Evalution - Start E4e] PeerReview
. Roles Create D'Z'z!;,j_eiejeded &
= Content show & hide based on role Administrator -
Grant Chairperson |:| = Cancel -
= Automatic generation of email notifications Grant Director ] Ak
Finance Officer ] » i | Budget Review
= Invoke services at routing steps staft » 4 Approval -Grant Chair
. . . Record owner D » i | Approval - Grant Director
= Flexible routing using rules > £¢] Approval - Finance Officer
o » i | Approval - Additional
Quick setup _
> i | Rejected
= Easy to automate routing process > gE]End
« Simple role & user security assignments L

© 2013 IBM Corporation l [ ]



Web Services
Service configuration
Service

Form Configuration
Map

FEB application services

© 2013 IBM Corporation

Service
Description

Transport
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FEB Logic

© 2013 IBM Corporation

Show related L)

Details for: Rule 2

VWhen this is true: =

What is your gender?

| Equals

| Afixed value El

@ Male
") Female

Clear selection

Gender Options - Male -

Perform this action: =

Gender Options - Male

Show |E|

Gender Options - Female

Hide [=]

Apply and Close
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SocialBusiness

What if we need to make a complex
set of decisions?

© 2013 IBM Corporation



What does Business Agility mean?

= Agile processes to optimize decision
making

= Unbounded applications that enable
business change and maximize
Investments

= Rapid, adaptable integration to thrive in
an interconnected world

= Flexible & intelligent Infrastructure for
performance, productivity and scale

= Take advantage of new delivery models
— mobile, cloud, appliances
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In order to execute across a broad and increasingly dynamic network

© 2013 IBM Corporation
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The benefits of decision externalisation

-
~

[
]
gl
V-

4{ I % Screen Flow
requests

—_—
response

Before
Screen
Flow
I R
requests K‘b Decision Logic] response

Decision logic
embedded in screen

flow

N\

& A

Decision Logic Dynamic

'

Deci

: meta-model
Business Rules

sion logic externalised

into Business Rules

Benefits of managing business rules separately: 1

= Natural language rules can be easily read
= Externalized rules are easy to change
| = Centralized rules enable reuse and consistency s

"N,




Harness the Strengths of Business Users & IT Experts

Without Business Rules

Make changes in months

e

Business Analyst ]

'

p
Information Analyst ]

e

p
Application Developer]

e

Functional Tester

2

- 4

© 2013 IBM Corporation

Integration Tester ]

J
Business Analyst ]

.\

-
Performance Tester

0

With Business Rules

Make changes in weeks or days

= Speed up rule changes

= Reads existing rules
in natural language

= Edits or adds new
rules without any
coding

= Runs testing and
simulation

IT Systems
Administrator

_

r -
Subject Matter Experﬂ

-
Performance Tester )

Ensures application

scalability

~
SME or IT Systems
Administrator

Puts updated rules
into production

LL

[[LL
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= Eliminate rework from misinterpreted
requirements

Business users (SMESs) take control of the decision logic &
minor rule updates

IT experts ensure application availability, reliability & new
application development

A
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Key Challenges Addressed by Decision Management

How can we ensure the right decision is being made at the
right time?

=> Visibility

How can we rapidly respond to evolving market
demands, competitive actions and regulatory
requirements?

=> Collaboration

How can we ensure that business decisions are managed
in a controlled environment?

=> Governance A\

© 2013 IBM Caorporation l



Business Rule Language

= Customizable vocabulary specific to your organization,
industry, application (etc.)

= Supports language localization

= Integrates with external data sources (e.g. list of countries)

= Drop down lists for customized domain data

= Templates facilitate new rule creation

© 2013 IBM Corporation

/
-~
@s
AY

if

the type of the claim is a Veterinary cost
then

automate the processing of the claim
else

process the claim manually

if
the credit score of the borrower is less than 200
then

add "Credit score below 200" to the messages of the loan
reject the loan;

LL




Decision Trees

Values E Rule 5 =
' O setthe corporate score in 'the loan report’ to 50
Actions
N Rule 4 =
- O setthe corporate score in 'the loan report’ to 40
Condition Buie 3 5
. O setinsurance required in 'the loan report' to true
c
— &
Rule 2 =]
Logm amount ml.. )
=— O setthe corporate score in 'the loan report to 30
Grade
Fule 2 |
[ ' O setthe corporate score in <a report® to 15
B l o Rule 1 El
—
b Error(s) an partition: F O setthe approved of 'the loan report to false
Built-in g\L & Partition have gap(s)
Gap/Overlap Lo s
checking T 5
Rule 0 e 205y, s
h O setthe corporate scare in 'the loan report to 20 L L TG0
if
. = all of the following conditions are true :
Automatic Rule - [ the loan grade in "the loan report’ is "B™ )
gen eration - ( the Loan to Value of "the loan® is more than 0.5 1,
then
sek the corporate score in_ <3 reporf=to 20 -

© 2013 IBM Corporation l [ ]



FEB Logic... time to use ODM?

This is getting complex and we have rules in place already - should we be using ODM?

Hint - for this demo - Yes!

© 2013 IBM Corporation

™ Yes
™ Mo
Details for: Rule 4
i VWhen this is true: =
Rule 1 This is getting complex and... = | | Does not equal |E|
+ % &
Rule 2 @ Yes
1 Ho
Rule 3 Afixed value |E|
Clear selection
* 4 Rule 4
Perform this action: @
ODM Section - | | Hide [+] + %@




SocialBusiness

DemonstrzT
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How it works

Service

Description
e 4 Document Enterprise] :
- Forms Ul
] Console
Runtime Business
‘ Service CaIII SOAP ‘ Rules I
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Hindi ltalian 61, @ U @ m

Gracias

Spanish

Mezxci

French

Cnacu6o
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Obr'igado
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