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Agenda 

• What is Forms Experience Builder? 

• What is Operational Decision Manager? 

• Why use ODM for Forms Logic? 

• Demonstration 

• How it works 

• Q&A 
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Web forms apps are part of an engaging experience 

Highly dynamic and fit 
with site's navigation 
approach 

Natural part of the page 
– no plug-ins required 

Able to communicate with 
other elements on the 
page 

Takes on the web site 
look through CSS 
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IBM Forms Experience Builder 
Lets non-technical users create sophisticated web form applications   

 Build complete solutions with database, reports, charting, workflow, notifications, access 
control and more 

 Easily integrate with existing systems and information through a comprehensive service 
architecture 
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Why Customers Love Forms Experience Builder  

Speed   
Non-technical users can build sophisticated web applications  

Agility 
Make changes and fine tune web form experiences in minutes  

Integration 
Excellent fit with IBM Digital Experience and Social software 

Cloud Economics  
A single shared deployment for all your needs 

Easily Extended  
 IT can collaborate with business users to extend applications using 

readily available web development skills 
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Dynamic Experiences 

Comprehensive set of data capture items, formulas and rules work seamlessly to 
increase productivity 

 Rich user interface 

 Create engaging & personalized layouts 

 Deepen relationships with dynamic content 

 Smart interactions using formulas 

 Customization with JavaScript & CSS  

 Improve customer engagements  

 Increase forms completion % 

 Improve click through % 

 Intuitive self-service experience  

 Guided interactions with show & hide logic 

 Role-based views and actions 

 Responsive content using rules 
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Built in data management, “lists” and visualization 

Built in data management  and access control 

 

Easy and fast access to results 

 Lists of captured data 

 Search and filter records 

 View captured data by form   

 See workflow activity as it happens 

 Print individual records  

Automatic summarization 

 Charts 

 Summary Tables 

Permission based 

 Only see records allowed to see 

 Roles and privileges 

 Generate detailed reports 

 Compete assigned tasks  
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Business User Creation of Self Service Applications 

Easy-to-use web based design tooling  

Browser based design 

 Full palette of widgets 

 Flexible layout using grids & sections 

 Graphical rules & formula editor 

Rapid development 

 Preassembled items with default values 

 Automatic binding to data records 

 Apply advance features quickly 

Familiar techniques 

 Drag & drop design experience 

 Easy discovery of item properties 
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Workflow and Access Control 

Role-based access control and adaptable business processes automate user 
notifications and approvals 

 Customized interactions 

 Guided data capture experience 

 User-specific access to form items 

 Personalized submission actions 

Dynamic experience 

 Content show & hide based on role 

 Automatic generation of email notifications 

 Invoke services at routing steps 

 Flexible routing using rules  

Quick setup 

 Easy to automate routing process 

 Simple role & user security assignments 
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Web Services 

● Service configuration 

 

 

 

 

 

 

 

● FEB application services  

 

 

Form 

Service 
Configuration 

Map 

<XML> 

Service 
Description 

Transport Service 
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FEB Logic 
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What if we need to make a complex 
set of decisions? 
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What does Business Agility mean? 

 Agile processes to optimize decision 
making 

 Unbounded applications that enable 
business change and maximize 
investments 

 Rapid, adaptable integration to thrive in 
an interconnected world 

 Flexible &  intelligent Infrastructure for 
performance, productivity and scale 

 Take advantage of new delivery models 
– mobile, cloud, appliances 

 

 In order to execute across a broad and increasingly dynamic network 
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The benefits of decision externalisation 

requests response 

Before After 

Decision Logic 

requests response 

Decision Logic 

Business Rules 

Decision logic 
embedded in screen 

flow 

Decision logic externalised 
into Business Rules 

 Screen 
Flow 

Benefits of managing business rules separately: 

 Natural language rules can be easily read 

 Externalized rules are easy to change 

 Centralized rules enable reuse and consistency 

  

Screen Flow 

  

Dynamic 
meta-model 
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 Eliminate rework from misinterpreted 

requirements 

 Speed up rule changes 

Harness the Strengths of Business Users & IT Experts 

Without Business  Rules With Business Rules 

Business users (SMEs) take control of the decision logic & 
minor rule updates 

Subject Matter Expert 

Reads existing rules 
in natural language 

Edits or adds new 
rules without any 
coding 

  Runs testing and 
simulation 

Performance Tester 

Ensures application 
scalability 

SME or IT Systems 
Administrator 

Puts updated rules 
into production 

IT experts ensure application availability, reliability & new 
application development 

Make changes in months Make changes in weeks or days 

Business Analyst  

Information Analyst  

Application Developer 

Functional Tester 

Integration Tester 

Business Analyst  

Performance Tester 

IT Systems 
Administrator 
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How can we ensure that business decisions are managed  
in a controlled environment? 

Governance  

How can we ensure the right decision is being made at the 
right time? 

Visibility 

Key Challenges Addressed by Decision Management 

How can we rapidly respond to evolving market 
demands, competitive actions and regulatory 
requirements? 

Collaboration 
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Business Rule Language 

 

if 

  the credit score of the borrower is less than 200 

then 

  add "Credit score below 200" to the messages of the loan 

  reject the loan; 

if 

  the type of the claim is a Veterinary cost  

then 

  automate the processing of the claim 

else 

  process the claim manually 

 Customizable vocabulary specific to your organization, 
industry, application (etc.) 

 Supports language localization 

 Integrates with external data sources (e.g. list of countries) 

 Drop down lists for customized domain data 

 Templates facilitate new rule creation 

17 
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Actions 

Condition 

Values 

Automatic Rule 
generation 

Built-in  
Gap/Overlap  
checking 

18 

Decision Trees 



 © 2013 IBM Corporation 

FEB Logic... time to use ODM? 
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Demonstration 
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FEB 
ODM 

Forms UI 

Runtime 
Service Call 

Service 
Description 
Document 

Business 
Rules 

SOAP 

Enterprise 
Console 

How it works 
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