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What is an Exceptional Web Experience? 

Engaging 

Targeted 

Anywhere 

Trusted 

Easier delivery of new mobile 
capabilities to customers with 

iPhones, Android, Blackberries 

using IBM WebSphere Mobile 
Portal Experience 

Easier delivery of a seamless 
multichannel web experience 

for customers with new Web 

Experience Factory capabilities 

Faster time to market with rich 
engaging websites in minutes with pre-

built Content Template Catalog 

designs 

 
More responsive marketing and self 

service content with easier to use 

content authoring for all skills with new 
micro-site wizards, in-line editing, and 

new Home page author experience 

Deeper insights to adapt to customer 
needs from analytic overlays – at a 

glance, real-time graphical data from 

Coremetrics directly on web page 

Improve customer 
capabilities w/o new 

investment with new easier 

integration to Microsoft 
Sharepoint, SAP, other web 

applications from Web 

Application Bridge and 
WebSphere Portal Integrator 

for SAP 

Seamless integration of social to engage 
and excite customers with Community 

Pages that deliver Connections services in 

context for customers and OpenID support 
for easier sign-in via Facebook, Twitter 

 
NEW More engaging and meaningful ways 

to capture customer feedback and 
innovation with business user generated 

applications from IBM Forms Experience 

Builder 



© 2012 IBM Corporation 3 

Intranet Experience Suite 

Business is driven by relationships 
 Social networking has dramatically changed how people 

make buying decisions. 

 Brands are shaped and buying decisions are made as 
people collaborate opinions and judgement over the web. 

 To stand out and compete, businesses need to be able to 

reach, understand, and relate to customers on their terms. 

Today's office is everywhere 
 Remote devices have created this 24/7 instantaneous 

response work environment 

 Challenging economic times have facilitated a do more 
with less corporate mentality 

 Employees have high expectation on being enabled to 

succeed in their roles.  

IBM's Vision for Exceptional Web 

Experiences 

Bringing together the essential capabilities to 

create, manage, and deliver powerful  

multichannel web experiences 

Customer Experience  Suite 
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Is about starting a 
conversation and 

removing barriers to 

improve and accelerate 
business results 

Develop and render 
content and applications 

that display perfectly on 

smart phones, desktops, 
or just about any device 

You can't optimize 
what you aren't 

measuring  

Information is power, 
but context is 

everything.  

Mobile Social Analytics Integration Content 
Deliver content relevant 
to each user, in a way 

that is compelling to 

each user 

Our Vision 

Social 

Web Content 
Platform 

 

Mobile 
Rich Media 

Search 

Unified 
Comms 

Analytics 

Commerce 
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New Capabilities 1 
Infusing Social 2 
Delivering the Web Experience 3 
Futures and Roadmap 4 
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What's New in IBM Web Experience Platform V8 – Overview  

Social: 
 New Community Pages support lets you more readily scope and place IBM Connections 

portlets in the right Portal and Web Content Manage context 

 OpenID Authentication enables portal users to authenticate with public social network 

credentials, such as a Facebook ID 

 New IBM Connections Files and Profiles Entitlement  

Managed / Content Driven: 
 Managed Pages provides a simplified way to create and manage portal pages and web 

content using a new integrated toolbar.  

 New page project draft, preview and and syndication processes provide a robust and 

integrated method for performing web site management   

 New Content Template Catalog (CTC)  

 New WCM Home Page provides a customizable and user-friendly  view of frequent 

activities and tasks 

 IBM Forms Experience Builder  

Integrated: 
 Enhanced Web Application Bridge 

 Integrate with ECM and other systems through Web Content Manager support for the 

Content Management Interoperability Services (CMIS) standard. 

 New features in IBM Web Experience Factory v8 and IBM Rational Application Developer 

v8.5 
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What's New in IBM Web Experience Platform V8  (cont.) 

Total Cost of Ownership: 

 IBM Installation Manager support providing a faster, streamlined install, uninstall, modify 

and update process for administrators 

 Optimized, modular,  high performance  theme for enhanced control  of web site design, 

orchestration and delivery 

 Rapidly deliver new features through use of the IBM Web Experience Fast Track program 

Insightful:  
 Web Analytics Page Overlays deliver in-place, real-time web page and channel delivery 

analyses. 

 More flexible options to tag pages, portlets, or web content and measure their usefulness 

through Campaign and Custom tags. 

Mobile: 
 New IBM WebSphere Mobile Portal Experience theme  helps control the look and feel, 

page navigation, and content navigation on a smartphone 

 IBM Web Experience Factory:  

 Dojo Mobile tooling for building engaging mobile experiences 

 Client Side Architecture reducing reliance on bandwidth and improving 

responsiveness of mobile applications 

 IBM Form Experience Builder – support for iPad and Android 
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Easily Manage Pages: Properties, Content, Styles and Layout 

 Edit page 

properties in-

context of the page 

 

 Drag & drop 

widgets and 

content onto the 

page 

 

 Select one of the 

out-of-the-box 

styles, or create 

your own 

 

 Quickly change the 

page layout with a 

simple click 
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Build Sites Faster With Pre-Built Web Content 

 Provides everything needed to simply 
snap together a site 
 Includes 31 pre-built Web patterns for 

rapid site assembly 
 Facilitates complete micro-site creation 

including: 
 Landing pages with hero text and 

images, slideshow carousels, side 
navigators, site map footers....and 
many more! 

 Utilizes best practices to maximize Web 
experience impact with SEO, analytics 
and social features already built-in 
 Enables extensibility for 

customization 
 Inline editing with rich-text editor enable 

business users to easily create and 
manage dynamic web content 

 Write once – syndicate to many channels 

The Content Template Catalog empowers LOB to rapidly create and assemble sites in minutes 
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Leverage Projects to Ease Coordination and Publishing   

2- As users make changes to the content, 

pages, and layout, the system automatically 

includes those changes in the project. 

1 – Before making changes to the site, users can 

quickly create a new project via the toolbar. 

3- Users can preview changes as if they were 

live.  Impersonation supports previewing the 

content as any user in the system 

4- Once the changes 

are finished, they can 

move to the next step 

in the workflow which 

publishes the project 

and the changes are 

then syndicated to the  

rendering environment 

where end users can 

see the changes. 
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Edit and deploy forms directly from WebSphere Portal 

  
Quickly Create Web-based Forms without Coding 
  Agile, self-service user interface 

 Better understand your customers 

 Capture feedback through surveys, 

polls, and custom forms 

 Deliver targeted offers that engage 

more customers 

 Increase forms completion % 

 Improve click through % 

 Support self-service 

 Front-end existing systems with 

intuitive user interfaces  

 React quickly to change 

 Make changes and fine tune web 

form experiences in minutes 

 Expand your reach 
 Make experiences available 

through social media sites and to 
smart phones / tablets 
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Integration Tools / Methods 
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IBM Lotus and WebSphere Portal Business Solutions Catalog 

 1000+ portal and portlet downloads available from IBM and software vendors 

 Many are free, some require license 

 Continually updated 

 Wide variety of assets, from email access to ERP and CRM integration 

 https://greenhouse.lotus.com/plugins/plugincatalog.nsf  

 

https://greenhouse.lotus.com/plugins/plugincatalog.nsf
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 Web Application Bridge 

Access SharePoint sites through a Portal interface with a simplified 

configuration process 
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Web Experience Factory 8.0 New Features 

 Supercharged mobile capabilities using a client-side 

architecture 

 Build superior mobile applications with Dojo Mobile 

and new UX widgets 

 Improve performance – reducing traffic and amount of 

data between browser-based client and server. 

 Enhancements to generated UI 

 Enhanced support for custom HTML designs/layouts 

 New out-of-the-box themes 

 Build applications that access CMIS sources such as 

Filenet 8+ and Sharepoint 2010 

 New developer community features 

 New community, with feed in Designer IDE 

 New samples and best practices documents 

 Support of the latest IBM software  

 Including Portal 8, RAD & WAS 

simplified 

The easiest way to develop multi-channel Social Business solutions  

  development 
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What's new in Rational Application Developer Portal Toolkit v8.5 

 New Tooling for building exceptional web 

experiences: 

 Single Click Web 2.0 Features → 

enabling AJAX, JAX-RS, Dojo, 

analytics etc.. for exceptional user 

interfaces 

 Rich Page Editor → massively 

improved developer and design time 

tools, including  WYSIWYG dojo, 

html5, css3 and dojo mobile designing 

reducing time to develop 

 JSF 2.0 Support →  ensure smooth 

and seamless integration of industry 

standard JSF with Websphere Portal 

providing more efficient development 

 Multi-channel development and mobile 

browser emulator 

 Latest platform support for WebSphere 

Portal v8.0 
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Tagging and Rating 

 Introduced in WebSphere Portal v7 

 UI widget embedded in themes/skins 

 Hook for filtering content (for profanity, 

etc. scanning) 

 Ratings allow users to provide their 

input on information available through 

your site. 

 Tags allows users to create a natural 

taxonomy of the information on your 

site 

 WebSphere Portal users can tag and 

rate content you publish with WCM, 

content they create within user 

generated content, and portal pages 

and portlets. 
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Federated Tag Cloud 

Configure which 

tags from external 

systems to be 

displayed 

Select one or multiple 

tag(s) interested in 

Content from different 

systems is being 

displayed and selected 
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Support for Open ID 

 Enable Users to authenticate using an 
existing OpenID with Portal to 
 Authenticate 
 Register 
 Access shared user profile 

settings 
 Provides SSO experience for your site 

with full control of allowed external 
services 

 Simplify Enrollment and Profile update 
 Retrieve user data from external 

service 
 Implementation can be either 

standalone or based on Tivoli 
Federated Identity Manager (TFIM) 

 Available from Solutions Catalog for 
WebSphere Portal 7.0.0.1  
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Need Solution 

..develop, manage and deploy 

multichannel web sites for desktop, 

leading smart phones and tablets? 

 

Supported out-of-the-box with themes + Web 

Experience Factory 

 

...develop, manage and deploy a mobile 

web sites or mobile web applications for 

a wide variety of devices and device 

types, including monochrome phones?  

 

Mobile Portal Accelerator  
(supports ~10,000 Devices) 

Supporting Your Mobile & Multi-Channel Needs 
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Site 

Navigation   

 

Look  

and Feel  

Page 

Layout   

Mobile theme – lightweight, visually rich, exploiting Webkit CSS3 visual effects 

Navigation widgets – set of showcase samples of common mobile app 

navigation patterns 

Page layouts – set of showcase samples of content interaction patterns 

 

Mobile Themes Provide the Foundation for Your Mobile Sites 
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Mobile Strategy: A Responsive Approach for all Sites 

A combination of device width, resolution and type triggers client-side changes 



© 2012 IBM Corporation 23 

Jyanske Bank 
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Leverage Web Analytics to Make Evidence-Based Decisions 

 Intelligent pages that overlay 

analytics results from your 

analytics software directly in 

context. 

 In-line view shows the 

effectiveness of a page, 

portlet, web content or 

custom application  

 Support for flexible new 

campaign and generic tags 

that analytics engines can 

query  

 Instrument custom 

applications with new Web 

Experience Factory 7.01 web 

analytics builder (as well as 

within RAD). 
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In-Context Reports Reveal Deeper Insight Into User Behaviour 

In context: See exactly 

where your users 

focus within a page 

Mini report showing 

trends 

Launch Coremetrics 

dashboard  for the 

selected component 

Switch between 

metrics 
Multi-dimensional 

reports providing the 

right metrics at the 

right time 
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Working with Analytics Tags 
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Portal Theme Architecture Enhancements 

 Improve usability 

 make it even easier for web designers to create custom themes 

 theme is comprised from HTML/CSS and dynamic spots, which drag in 

capabilities 

 convenient API layer based on best practices and common patterns 

 comprehensive documentation and samples 

 Improve performance 

 reduce footprint by allowing web designers to make smart choices 
 provide a “view only“ mode (without editing capabilities) 

 provide a “server side only“ (without iWidget runtime) 

 allow custom feature subsets (individually pick desired capabilities and remove 

the rest) 

 optimize exchange between server and browser 
 Use JSON as more efficient protocol 

 performance tuning of client side mode 

 Enhanced mobile use cases 
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Easily Add or Remove Features From the Theme 

 Maximize performance by 

removing unused features 

 Modularization of Portal CSS, 

JavaScript, and 

configuration/init code 

enables safe removal without 

touching code 

 CSS and JavaScript for 

included features is minified 

and combined at runtime to 

reduce requests and 

download size 

 Use the modularization 

framework to add your own 

features to the theme in a 

performant, maintainable 

fashion   
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Rapidly Delivering New Features - Web Experience Fast Track  

The IBM Web 
Experience Fast Track is 
a program to deliver 
new, valuable, web 
experience features and 
solutions to existing 
implementations as soon 
as they become 
available. 
New features fast – 

without waiting for major 
releases 
No upgrade required! 

Find out what's new on 
the Fast Track: 
http://www.ibm.com/software/genservers
/portal/fasttrack  

http://www.ibm.com/software/genservers/portal/fasttrack
http://www.ibm.com/software/genservers/portal/fasttrack
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New Capabilities 1 
Infusing Social 2 
Delivering the Web Experience 3 
Futures and Roadmap 4 
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Key Benefits of a Social Portal 

 Respond faster and more cost 

effectively to customers, 

employees, partners 

 

 Gain and retain expert 

knowledge from employees or 

customers 

 

 Improve customer loyalty, 

satisfaction, sales, insights 

 

 Reach new Customers through 

growing communities 

 

 Connect people in different 

locations 

 

 Enhance workforce productivity 
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Community Pages 
Infuse social into web experiences   

 
 Consistent User Experience 

 Common page navigation, look and 

feel between IBM Portal pages and 

Connections  
 Social data is surfaced through the 

portal user interface 

 
 In Context  

 Associate IBM Connections with 
relevant web content or portal page    

 
 Targeted Social Content 

 Display the appropriate social 
content to the right users 

 
 Extensible 

 Customize portlets with Web 
Experience Factory 

Enable self-service, 

increasing 

customer 

satisfaction 

Create 

communities 

around a 

specific topic 

Encourage 

sharing of 

ideas, driving 

innovation 



© 2012 IBM Corporation 33 

New Capabilities 1 
Infusing Social 2 
Delivering the Web Experience 3 
Futures and Roadmap 4 
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New Capabilities 1 
Infusing Social 2 
Delivering the Web Experience 3 
Futures and Roadmap 4 
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For More Information 

IBM Exceptional Web Experience 2012 Videos 

 - Session presentation and video content from the Exceptional Web Experience conferences in 

Germany and USA 

IBM WebSphere Portal and IBM Web Content Manager Wiki 

 - Information and reference center for IBM software solutions (with new UX!) 

Developing Themes for WebSphere Portal v8 

 - Detailed information for building new themes using the new modules and profiling 

Mobile Web Experience for IBM Portal v8 

 - Information for implementing mobile themes 

IBM Web Experience Fast Track Offerings 

 - Additional new capabilities and offerings for  IBM Exceptional Web solutions 

WebSphere Portal Business  Solutions Catalog 

 - New capabilities and enhancements to the base level solutions. 

http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=Exceptional Web Experience 2012 - Video Series
http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=Exceptional Web Experience 2012 - Video Series
http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=Exceptional Web Experience 2012 - Video Series
http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=Exceptional Web Experience 2012 - Video Series
http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=Exceptional Web Experience 2012 - Video Series
http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=Developing Themes for WebSphere Portal 8.0
http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=Developing Themes for WebSphere Portal 8.0
http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=Developing Themes for WebSphere Portal 8.0
http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=Developing Themes for WebSphere Portal 8.0
http://www-10.lotus.com/ldd/portalwiki.nsf/xpDocViewer.xsp?lookupName=Documentation+for+Solutions+Catalog+for+V8
http://www-01.ibm.com/software/genservers/portal/fasttrack/
https://greenhouse.lotus.com/catalog
https://greenhouse.lotus.com/catalog
https://greenhouse.lotus.com/catalog

