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Agenda

" [ntro to BPM & BAM

=\WebSphere Business Monitor

= Talking to WebSphere Business Monitor
* Demo using WebSphere Message Broker

= Dashboards & “Business Space”
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BAM of the BPM Lifecycle
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Monitoring gives real time insight

Process Metrics Collaboration |mm e e e e
Key Performance Indicators Work with teams to a % ” “ %
for business units resolve situations A S A 4 i ¥ ¥ -
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Business Alerts
Notification of situations
that require response

Reports & Analyses
Understanding trends by
combining real-time performance
and historical information

External Information
Information affecting
business performance
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WebSphere Business Monitor

WebSphere Process Server
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WebSphere DataPower® Message Broker

WebSphere Business Services Fab

WebSphere Enterprise Service Bu

WebSphere Business Events

matt.turnbull@uk.ibm.com



| WebSphere Business Monitor & WebSphere Message Broker

WebSphere Business Monitor
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Monitoring ‘non-BPM’ data

Any data CBE Browser
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WebSphere Message Broker & Monitoring
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" Intro to BPM & BAM

= \WebSphere Business Monitor

= Talking to WebSphere Business Monitor
* Demo using WebSphere Message Broker

= Dashboards & “Business Space”
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Business Users Get Process Information Wherever They Need |t
Manage Processes in Multiple Environments
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BAM in Excel on the BAM on the desktop
Desktop or use through Google
within the Web Gadgets

Dashboard

BAM on Mobile
Devices such as
Blackberry
smartphones
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Summary

* WebSphere Business Monitor can monitor

information from a wide variety of sources

= Existing WebSphere Message Broker Toolkit 6.1.0.3

users can gain real-time monitoring with ease

= “Business Space” allows end users to view
information the way they want it, enabling them to

take action in real-time, saving time and money.
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Traditional Chinese

Any more, please feel free to drop me an
email :
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